Nguyen Tran Nguyen Kim

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Friday, May 23, 2025 1:39 AM

To: Hieu Nguyen Thi Minh

Cc: EVELYN TAO; HANNAH PALLADINO; THELOYALIST-SAMPLING; THELOYALIST-
PRODUCTION

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

Hi Hieu,

Just wanted to check in on sampling here, let us know if you have any additional questions on TPs
received! :)

Please help to keep us posted on estimate ready dates for samples where possible.

Best,
Giulia

| Sr. Manager, Product Development
e: giulia@theloyalist.com
New York, NY

On Wed, May 21, 2025 at 9:44 AM Giulia de Garay <giulia@theloyalist.com> wrote:
Hi Hieu!

Regarding the note to remove acid wash on the cream TPs - could you please help to share the note
we need to update? | don't see the note to apply acid wash on our side

For the brown colorway on Enchante Small Logo TShirt EN1025MT19 - this should also have the acid
wash. Apologies for the oversight here, revised TP attached!

Attaching the TP for the EN1025MT20 LONG SLEEVE
Thank you!

Best,
Giulia

| St. Manager, Product Development
e: giulia@theloyalist.com
New York, NY




On Wed, May 21, 2025 at 3:57 AM Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net> wrote:
Hi Giulia,

Allow me to jump in here. I'd like to clarify the following information:

Cream colorway: Following the previous season, for light colors like cream, we won’t proceed with acid wash as it
does not create any visible effect on the fabric. Please help adjust the tech pack for the listed styles below:

e EN1025MH10 TRUCK HOODIE
e EN1025MT16 ENCHANTE BIG LOGO TSHIRT
. EN1025MT1? ENCHANTE SMALL LOGO TSHIRT

Also, could you please send us the tech pack for the additional style EN1025MT20 LONG SLEEVE? Your previous
email only included the artworks.

Thank you and Best Regards,

HIEU NGUYEN (Ms.)

CLIENT ACCOUNT MANAGER

COMMERCIAL

[M] +84 (0) 908 453 485
[T1 +84 (0) 28 3883 2493 | Ext:
[E] hieu.nguyen@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Wednesday, May 21, 2025 5:06 AM

To: Nguyen Tran Nguyen Kim <nguyen.tran@un-available.net>

Cc: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>; EVELYN TAO <evelyn@theloyalist.com>; HANNAH
PALLADINO <hannah.p@theloyalist.com>; THELOYALIST-SAMPLING <THELOYALIST-SAMPLING@un-available.net>;
THELOYALIST-PRODUCTION <THELOYALIST-PRODUCTION @un-available.net>

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

Hi Nguyen,

Apologies we have a few last minute updates, please see below.



Lab Dips:
- The team is considering updating the Teal (Lyons Blue) color standard

- We'd like to launch lab dips in the below colors, please help to launch immediately
-17-4911 TCX Arctic
-16-4118 TCX Glacier Lake

PANTONE® PANTONE®
17-4911 TCX 16-4118 TCX

Sample Updates:

=)

Enchante Small Logo TShirt EN1025MT19
- adding a second colorway in the 19-1325 TCX Hot Chocolate colorway

Long Sleeve EN1025MT20
- We are adding this style and would like to use the long sleeve t-shirt blank we produced with you
- Self: Cream (Pantone 11-0606 TCX Pristine)
- Decoration Type: Screen Print
- Please help to launch 1x proto in size Large

Let me know if you have any questions, thank you so much!!

Best,
Giulia

GIULIA DE GARAY | Sr. Manager, Product Development
e: giulia@theloyalist.com

New York, NY




On Mon, May 19, 2025 at 10:46 AM Nguyen Tran Nguyen Kim <nguyen.tran@un-available.net>
wrote:

Hi Giulia,

Well receipt TP & AW files. We will check and call out if any. Thank you!

Thank you and Best Regards,

NGUYEN TRAN

SAMPLE MERCHANDISER
COMMERCIAL

[M] +84 (0) 356470168
[T1 +84 (0) 28 3883 2493 | Ext: 206
[E] nguyen.tran@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Friday, May 16, 2025 11:45 PM

To: Nguyen Tran Nguyen Kim <nguyen.tran@un-available.net>

Cc: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>; EVELYN TAO <evelyn@theloyalist.com>; HANNAH
PALLADINO <hannah.p@theloyalist.com>; THELOYALIST-SAMPLING <THELOYALIST-SAMPLING@un-
available.net>; THELOYALIST-PRODUCTION <THELOYALIST-PRODUCTION@un-available.net>

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

Hi Nguyen,

Tracking noted thank you for sending!



Regarding lab dips received, please note we'd like to add acid wash as summer 1 to all colorways
(except cream)

For cream, we'd like to revert back to the pantone we've previously been running in 11-0606 TCX
Pristine - please match previous bulk for this color standard.

I've attached all TPs and included artwork links in the wetransfer link below.

As the team previously discussed, we'd like to use the blanks on hand for this order.

Artwork: https://we.tl/t-WxYTW2hHpK

Sample Recap:

Truck Hoodie EN1025MH10
- Self: Cream (Pantone 11-0606 TCX Pristine)
- Decoration Type: Screen Print
- Color: Blue (Pantone PMS 7701 C)
- Please also arrange Strike Offs in Teal (Pantone PMS 6119C) and Black

- Please submit 1x proto in size Medium

Crewneck EN1025MC11



- Self: Teal (19-4908 TCX Magical Forest) + Acid Wash as Summer 1
- Decoration Type: Screen Print
- Color: Cream (Pantone 11-0606 TCX Pristine)

- Please submit 1x proto in size Medium

1/4 Zip Pullover EN1025MT12
- Self: Brown (19-1325 TCX Hot Chocolate) + Acid Wash as Summer 1
- Decoration: Patch

- Please submit 1x proto in size Medium

Enchante Garage Script SS TShirt EN1025MT14
- Self: Blue (19-4340 TCX Lyons Blue) + Acid Wash as Summer 1
- Decoration Type: Screen Print

- Decoration Color: Cream (Pantone 11-0606 TCX Pristine)

- Please submit 1x proto in size Large

Truck TShirt EN1025MT15

- Self: Red (17-1664 TCX Poppy Red) + Acid Wash as Summer 1



- Decoration Type: Screen Print
- Decoration Color: Cream (Pantone 11-0606 TCX Pristine)

- Please submit 1x proto in size Large
LoD D

Enchante Big Logo TShirt EN1025MT16
- Self: Cream (Pantone 11-0606 TCX Pristine)
- Decoration Type: Screen Print
- Decoration Color: Teal (Pantone PMS 6119C)

- Please submit 1x proto in size Large

4G D

Enchante Small Logo TShirt EN1025MT19
- Self: Cream (Pantone 11-0606 TCX Pristine)
- Decoration Type: Screen Print
- Decoration Color: Teal (Pantone PMS 6119C)

- Please submit 1x proto in size Large

ENCHANTE

Enchante Womens Cropped Tank EN1025WT13



- Self: White
- Decoration Type: Embroidery
- Decoration Color: Teal (19-4908 TCX Magical Forest)

- Please submit 1x proto in size Small

Let me know if you have any questions, thank you so much!!

Best,
Giulia

| Sr. Manager, Product Development
e: giulia@theloyalist.com

New York, NY

On Thu, May 15, 2025 at 10:25 PM Nguyen Tran Nguyen Kim <nguyen.tran@un-available.net>
wrote:

HI Giulia,

Jumping to confirm we will send the rest dye tube today include color PANTONE 19-4908
TCX Magical Forest and missing single jersey quality.

And those tube is dyed without acid wash.

Tracking number : UPS#1Z249875R0491864966

Thank you and Best Regards,

NGUYEN TRAN

SAMPLE MERCHANDISER
COMMERCIAL



[M] +84 (0) 356470168
[T1 +84 (0) 28 3883 2493 | Ext: 206
[E] nguyen.tran@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Thursday, May 15, 2025 8:53 PM

To: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>

Cc: EVELYN TAO <evelyn@theloyalist.com>; HANNAH PALLADINO <hannah.p@theloyalist.com>; THELOYALIST-
SAMPLING <THELOYALIST-SAMPLING @un-available.net>; THELOYALIST-PRODUCTION <THELOYALIST-
PRODUCTION@un-available.net>

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

Hi Hieu,

Sorry for the second email - could you confirm if garment dye lab dips have potassium wash
applied?

Best,
Giulia

| St. Manager, Product Development
e: giulia@theloyalist.com

New York, NY




On Thu, May 15, 2025 at 9:38 AM Giulia de Garay <giulia@theloyalist.com> wrote:

Hi Hieu,

Checking in here! Please help to keep us posted on lab dip ready date for PANTONE 19-4908 TCX
Magical Forest

Confirming receipt of lab dips, | noticed we are missing a lab dip for PANTONE 17-0843 TCX
Bronze Mist in our 190 GSM jersey.

Could you please help to submit with magical forest lab dip?

Thank you!!

Best,
Giulia

| St. Manager, Product Development
e: giulia@theloyalist.com

New York, NY

On Wed, May 14, 2025 at 6:53 PM Giulia de Garay <giulia@theloyalist.com> wrote:

Hi Hieu,

We're working on TPs to share ASAP, thank you for checking!

Could you please help to confirm lab dip ready date for new magical forest pantone?

10



Thank you!

Best,
Giulia

| St. Manager, Product Development
e: giulia@theloyalist.com

New York, NY

On Mon, May 12, 2025 at 12:41 PM Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>
wrote:

Hi Giulia,

Thank you for sharing with us the plan.

| am still waiting for the planning team to come back with the plan and will advise as soon as possible. Kindly
note the sooner you send us the techpack the better for us.

Thank you so much for your patience,

Thank you and Best Regards,

HIEU NGUYEN (Ms.)

CLIENT ACCOUNT MANAGER
COMMERCIAL

[M] +84 (0) 908 453 485
[T1 +84 (0) 28 3883 2493 | Ext:
[E] hieu.nguyen@un-available.net

UnAvailable’

11



[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Saturday, May 10, 2025 5:12 AM

To: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>

Cc: EVELYN TAO <evelyn@theloyalist.com>; HANNAH PALLADINO <hannah.p@theloyalist.com>;
THELOYALIST-SAMPLING <THELOYALIST-SAMPLING @un-available.net>; THELOYALIST-PRODUCTION
<THELOYALIST-PRODUCTION@un-available.net>

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

Hi Hieu,

Could you help to confirm lab dips are on track to ship early next week?

Apologies for the hold up on TPs, we are still waiting on confirmed designs for this
development.

Our current plan for the assortment at the moment would be about 3-4 tees, 1-2 hoodie /
crewnecks and 1 quarter zip with either screen print or embroidery for decoration. Target XF for
this collection is 8/15-9/15, could you confirm deadline for TPs without impacting delivery?

Thank you so much!:)

Best,
Giulia

| Sr. Manager, Product Development
e: giulia@theloyalist.com

New York, NY

12



On Tue, May 6, 2025 at 10:42 PM Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>
wrote:

Hi Giulia,

Would it be possible for you to send us the tech pack for this project sometime this week? Our
team moves quickly and already has the blank garment ready to apply the design. We'd love
to move forward as soon as possible.

Looking forward to your response!

Thank you and Best Regards,

HIEU NGUYEN (Ms.)

CLIENT ACCOUNT MANAGER
COMMERCIAL

[M] +84 (0) 908 453 485
[T] +84 (0) 28 3883 2493 | Ext:
[E] hieu.nguyen@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Tuesday, May 6, 2025 10:01 PM

To: Tu Mai Cam (MER) <tu.mai@un-available.net>

Cc: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>; EVELYN TAO <evelyn@theloyalist.com>;
HANNAH PALLADINO <hannah.p@theloyalist.com>; THELOYALIST-SAMPLING <THELOYALIST-
SAMPLING@un-available.net>; THELOYALIST-PRODUCTION <THELOYALIST-PRODUCTION @un-available.net>
Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

HiTu,

Thank you for the update! Will look out for tracking next week.
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Best,
Giulia

| Sr. Manager, Product Development
e: giulia@theloyalist.com

New York, NY

On Mon, May 5, 2025 at 9:35 PM Tu Mai Cam (MER) <tu.mai@un-available.net> wrote:

Hi Giulia,
Sorry for delay here.

We will send you all dye tubes/labdips on next week. Will keep you posted if we could
complete earlier.

Thank You and Best Regards

TU MAI (Ms.)
SENIOR SAMPLE MERCHANDISER
COMMERCIAL

[M] +84 (0) 943000355
[T] +84 (0) 28 3883 2493 | Ext: 204
[E] tu.mai@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Monday, May 5, 2025 10:33 PM

To: Tu Mai Cam (MER) <tu.mai@un-available.net>

Cc: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>; EVELYN TAO <evelyn@theloyalist.com>;
HANNAH PALLADINO <hannah.p@theloyalist.com>; THELOYALIST-SAMPLING <THELOYALIST-
SAMPLING@un-available.net>; THELOYALIST-PRODUCTION <THELOYALIST-PRODUCTION@un-
available.net>

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)
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Hi Tu,
Hope you had a nice holiday! :)
Could you please help to keep us posted on ready date for lab dips?
Thank you!
Giulia
| St. Manager, Product Development

e: giulia@theloyalist.com
New York, NY

On Tue, Apr 29, 2025 at 9:38 AM Giulia de Garay <giulia@theloyalist.com> wrote:
HiTu,

Understood thank you for clarifying! :)
Could you please help to keep us posted on estimate ready date for lab dips?

Thank you so much!

| Sr. Manager, Product Development
e: giulia@theloyalist.com
New York, NY

On Mon, Apr 28, 2025 at 10:23 PM Tu Mai Cam (MER) <tu.mai@un-available.net> wrote:
Hi Giulia,

Yes, we will submit you dye tubes similar to the sleeve but bigger. Please see photo
below for reference.
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Thank You and Best Regards

TU MAI (Ms.)
SENIOR SAMPLE MERCHANDISER
COMMERCIAL

[M] +84 (0) 943000355
[T] +84 (0) 28 3883 2493 | Ext: 204
[E] tu.mai@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Monday, April 28, 2025 8:43 PM

To: Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>

Cc: EVELYN TAO <evelyn@theloyalist.com>; HANNAH PALLADINO <hannah.p@theloyalist.com>;
THELOYALIST-SAMPLING <THELOYALIST-SAMPLING@un-available.net>; THELOYALIST-PRODUCTION
<THELOYALIST-PRODUCTION@un-available.net>

Subject: Re: Enchante - Garage 2025 Lab Dips (UA)

Hi Tu,

Could you clarify what the mockup would be - would this be something like a sleeve panel?
Understood the purpose of dyeing a mockup is to show full garment dye effect, however we
would like to avoid putting full garments into work to only review color.

Thank you!

Best,

Giulia
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GIULIA DE GARAY | Senior Manager, Product Development
e: giulia@theloyalist.com
New York, NY

On Mon, Apr 28, 2025 at 6:01 AM Hieu Nguyen Thi Minh <hieu.nguyen@un-available.net>
wrote:

Hi Giulia,

Jumping in here to clarify that | am pretty sure these colors would be using for blank,
therefore, we'll send you mockup (for garment dye style) instead of labdip (this is for solid
color only)

Thank you and Best Regards,

HIEU NGUYEN (Ms.)

CLIENT ACCOUNT MANAGER
COMMERCIAL

[M] +84 (0) 908 453 485
[T1 +84 (0) 28 3883 2493 | Ext:
[E] hieu.nguyen@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Tu Mai Cam (MER) <tu.mai@un-available.net>

Sent: Friday, April 25, 2025 10:49 AM

To: Giulia de Garay <giulia@theloyalist.com>; Tyler James Prince <tyler.prince@un-available.net>; Hieu
Nguyen Thi Minh <hieu.nguyen@un-available.net>; THELOYALIST-PRODUCTION <THELOYALIST-
PRODUCTION@un-available.net>; THELOYALIST-SAMPLING <THELOYALIST-SAMPLING@un-
available.net>

Cc: EVELYN TAO <evelyn@theloyalist.com>; HANNAH PALLADINO <hannah.p@theloyalist.com>
Subject: RE: Enchante - Garage 2025 Lab Dips (UA)

Hi Giulia,
Hope you are doing well!

Well receive request, we will arrange lab dips and submit you soon

Thank You and Best Regards

TU MAI (Ms.)
SENIOR SAMPLE MERCHANDISER
COMMERCIAL

[M] +84 (0) 943000355
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[T] +84 (0) 28 3883 2493 | Ext: 204
[E] tu.mai@un-available.net

UnAvailable’

[UA] CREATING AN IMPACT THAT MATTERS

From: Giulia de Garay <giulia@theloyalist.com>

Sent: Thursday, April 24, 2025 11:07 PM

To: Tyler James Prince <tyler.prince@un-available.net>; Hieu Nguyen Thi Minh <hieu.nguyen@un-
available.net>; THELOYALIST-PRODUCTION <THELOYALIST-PRODUCTION@un-available.net>;
THELOYALIST-SAMPLING <THELOYALIST-SAMPLING @un-available.net>

Cc: EVELYN TAO <evelyn@theloyalist.com>; HANNAH PALLADINO <hannah.p@theloyalist.com>
Subject: Enchante - Garage 2025 Lab Dips (UA)

Hi Team!
Starting a new email for Garage 2025 development.

Could you please help to launch lab dips for the below colors in our 190 GSM Cotton
Jersey and 420 GSM Cotton Fleece and keep us posted on timing?

e PANTONE 11-4302 TCX Cannoli Cream
e PANTONE 17-0843 TCX Bronze Mist

e PANTONE 19-1325 TCX Hot Chocolate
e PANTONE 19-4340 TCX Lyons Blue

e PANTONE 19-4908 TCX Magical Forest
e PANTONE 17-1664 TCX Poppy Red

PANTONE® PANTONE® PANTONE® PANTONE® PANTONE® PANTONE®
11-4302 TCX 17 0843 Tcx 19-1325 TCX 19-4340 TCX 19-4908 TCX 17-1664 TCX
Cannoli Cream Hot Chocolate Lyons Blue Magical Forest Poppy Red

Let us know if you have any questions, thank you so much!:)

Best,
Giulia

GIULIA DE GARAY | Senior Manager, Product Development
e: giulia@theloyalist.com
New York, NY
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