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Site Trimco site Customer Service contacts

Hong Kong/ 
China

Trimco Group (Hong Kong) Co. Ltd.
Flat G, 8/F, City Industrial Complex,
116-122 Kwok Shui Road, Kwai Chung,
Hong Kong.

Ling Tsang - Trimco Hong Kong ling.tsang@trimco-group.com 

TRIMCO CUSTOMER SERVICE

Presenter Notes
Presentation Notes
Adjust to your contacts!

mailto:ling.tsang@trimco-group.com


ITEM OVERVIEW



Preview Item Name Description Width & 
Length

Quality MOQ & Leadtime Pricing EXW 
China, HK:

STUSSY-CNC-MAIN Stussy- main garment label- white 40 x 143.3mm
Satin, double side, slit edge, white - 

100% Recycled polyester
Printing method: Rotary & Thermal

Rotary – 300. Thermal - 100
7-10 business Days

2 pages: 0.069
3-4 Pages: 0.089

STUSSY-CNC-MAIN-B
Stussy- main garment label- black 40 x 143.3mm Satin, double side, slit edge, black - 

100% Recycled polyester
Printing method: Rotary

Rotary – 300. 
7-10 business Days

2 pages: 0.069
3-4 Pages: 0.089

ITEM OVERVIEW & PRICELIST

Presenter Notes
Presentation Notes
Adjust Pricing countries to correct sites used for brand.�Remove EUR if not applicable



STUSSY-CNC-MAIN

Item description : Stussy- Main Garment label

Width & Length: (30 x 143.3mm).

Quality: Satin, double side, slit edge, white - 100%  
Recycled polyester

Printing method: Rotary & Thermal

MOQ : Rotary – 300. Thermal - 100

Leadtime: 7-10 business Days

Pages Exw USD/k

1-2 0.069

3-4 0.089

ITEMS

AW disclaimer: Above picture is the original version. If small adjustments is done to it later, it will not 
reflect here in manual. Please always refer to the MASTER section in 1label for the most recent version! 
(CS: refer to CRM for latest version!) 

Presenter Notes
Presentation Notes
One slide per item��Keep AW disclaimer text to avoid need to update for every tine change…��If for denim , add any needed comment about POLYBAG if must use��Insert label preview including the blue remarks




SSY-CNC-MAIN-B

Item description : Stussy- Main Garment label-Black

Width & Length: (30 x 143.3mm). 

Quality: Satin, double side, slit edge, Black - 100%  
Recycled polyester

Printing method: Rotary

MOQ : Rotary – 300. 

Leadtime: 7-10 business Days

ITEMS

AW disclaimer: Above picture is the original version. If small adjustments is done to it later, it will not 
reflect here in manual. Please always refer to the MASTER section in 1label for the most recent version! 
(CS: refer to CRM for latest version!) 

Pages Exw USD/k

1-2 0.069

3-4 0.089

Presenter Notes
Presentation Notes
One slide per item��Keep AW disclaimer text to avoid need to update for every tine change…��If for denim , add any needed comment about POLYBAG if must use��Insert label preview including the blue remarks




Trimco standard care label have a sewing allowance of 10 mm.

In  a d d i t i o n  t h e r e  is  a  3 m m  f r e e  sp a c e  f r o m  

t h i s  a l l o w a n c e  t o  w h e r e  p r i n t  c a n  st a r t . 

T h e  f r e e  sp a c e  f r o m  b o t t o m  e d g e  t o  

p r i n t e d  t e x t  is  a l s o  3 m m .

T h e  sp a c e  o n  t h e  lo n g  s i d e s  a r e  2 m m  o n  

e a c h  si d e .

In the sewing allowance area Trimco print their own reference 

number for production purposes. You can also see the page 

number, which helps you place the pages in correct sequence if 

many.

10

3

3
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LAYOUT INFO

2 2

Presenter Notes
Presentation Notes
Some standard info – remove slide or apply any special info for your brand!��Make sure it says “creased” not folded – unless we hand them folded! ��



Draft orders will show blank 
space instead of the QR code.
QR Code is generated after order 
confirmation.

Confirmed order
If you scan the QR Code directly after artwork 
generation, it will not be linked to the data yet. Please 
give system some time to generate landing page

Confirm

Previews (both draft and confirmed) only shows sizes and EAN as XXX. 
These placeholders will be replaced in production with the needed sizes/codes mentioned in the order.​

LAYOUT INFO

Presenter Notes
Presentation Notes
Some standard info – remove slide if not using QR , or adjust comment to only refer to the XXXXX 
Or adjust to your specific AW
apply any special info for your brand!




Section with style info, 
English only

Flags representing different 
languages.

Click on a flag, and the 
translations for Care and 
Content will display in that 
language.

Special note on French:

QR

Scan QR: the landing page displays the
Care & Content in several languages. For Stussy
we have additional languages in QR that are not 
printed.

For AGEC regulation, this info only display under 
the French flag: Microfibre claim, Recycled 
percentage & COO*3

Presenter Notes
Presentation Notes
Add in example from your brand.�With annotation/remark what data displays on there��AGEC: depends on brand. SOme also decided to translate for all languages...apply to your settings




SYSTEM OVERVIEW



Fill out:
- Login ID
- Password

SYSTEM OVERVIEW LOGIN

• Go to 1label Portal and login with your ID and password
http://portal.1-label.com​

http://portal.1-label.com/


In this area you find all your already 
placed drafts and confirmed orders.
-The next 2 slides explaining this tab.

SYSTEM OVERVIEW LANDING PAGE – MY ORDERS TAB

Presenter Notes
Presentation Notes
Add in your specific logos/forms



You can click ‘Send Draft Order’ to receive an email 
with all order details including the production 
artwork first

‘Order Status’:
Draft – order has not been sent yet
Confirm – order has been sent to production.

Double click to view/edit 
the respective order.

‘Customer Order Ref’: Is you own 
entered internal number for your 

orders

Presenter Notes
Presentation Notes
Add in screen cap from your brand and adjust if needed



a

Click ‘Preview’ to view the artworks of 
your care label orders.

Please note: If there is a QR Code on the label – it is generated after 
confirmation only, not on drafts. 

If you scan the QR Code directly after artwork generation, it will not be 
linked to the data yet. It takes a few hours to generate the landing page.

You can filter on date 
range and brand level too

Presenter Notes
Presentation Notes
Add in screen cap from your brand and adjust if needed




SYSTEM OVERVIEW LANDING PAGE – BRAND SELECTION

You should see the Stussy logo once logged in
Click it to see more order form options .

Presenter Notes
Presentation Notes
Add in your specific logos/forms and add any explanation to each if needed



SYSTEM OVERVIEW LANDING PAGE – FORM SELECTION SELECT THE NEEDED FORM 
In each area you place NEW orders, or 
continue working on the drafts you saved
before.

Here you can also find more tabs –
explained in next slides!

Presenter Notes
Presentation Notes
Add in your specific logos/forms and add any explanation to each if needed



Click here to see
latest version of
ordering manual

Dashboard

Click here to place a 
new order

Click here to see
orders you have

placed
Click here to see

what the different 
labels you can

order looks like 
(master AW)

Check your account details
(invoice/delivery addresses

and more). Request
password change etc

Presenter Notes
Presentation Notes
Remove any explanations not applicable for your brand!�



My Profile

Your pre-set account details
invoice/delivery addresses etc

If needed, adjust and click "SAVE" button at bottom
right to send request to support.

Click to 
change 

password

Presenter Notes
Presentation Notes
This only applies to SSO logins



Order manual

Click to see & download
Ordering manual 

Presenter Notes
Presentation Notes
Only add this slide if you have manual uploaded here ;)�You can ask IT to upload for you in a ticket.��remember to keep it up to date!



Click on ‘View JPG’ - Master artwork will pop up on a 
separate screen. Note that this is a generic label and will 

NOt show your specific data on it.

List of care label layouts 
available for order

Master Layout

Presenter Notes
Presentation Notes
Add in your screen cap



Production AW preview

Click "view jpg" to see a preview of 
your confirmed order

List of already
confirmed orders

Presenter Notes
Presentation Notes
Add in your own screen cap here�



ORDERING PROCESS



Once logged in:

Click on the brand logo and then the PO Listing button

Ordering

Presenter Notes
Presentation Notes
Add in your specific logos/forms and add any explanation to each if needed



25

Click “PO LISTING” to start input order



26

Click ‘Search’ to see the available 
Article Numbers/Purchase Orders you 

can order.



27

In the list you will see available Product Numbers/Purchase Order Numbers with different statuses
Status New: For all new article numbers, remains “new” until order confirmed .
Status Revised: A new version of the Article Number/PO has been uploaded

Status Complete: The Article Number/PO has been ordered  (and can be found in your ‘VIEW 
ORDERS’- section described in previous chapter).

.



28

Please select correct PO Number(s) and click ‘Order’ 
to start the order process.



Enter your Customer Order Reference.
This is a freely entered text/note for your easier 

reference and finding the order later on.

Select the ‘Expected Delivery Date’
(this is the date when you would

like the care labels to be shipped out from our 
production site). 

Please note the lead time is 7-10 working-days.

Select your invoice and delivery addresses.
If you miss any, or it is incorrect, please contact your 

local CS-person or change under “My Profile”.

Ordering YOUR INFO

Presenter Notes
Presentation Notes
Adjust as needed – some brand specify what info should be entered by the XC in the Customer order ref! (for example PO#)�Adjust leadtime to the one your Brand has!



Select Required Label you wish to order from 
the Item Ref 1: drop down list.

Presenter Notes
Presentation Notes
Adjust as needed – some brand specify what info should be entered by the XC in the Customer order ref! (for example PO#)�Adjust leadtime to the one your Brand has!



Synthetic fibres are for example: Acrylic, Acetate, Modal, 
Polyester, Elastane, Elastomultiester, Polyamide.

Please note that Viscose is not considered a synthetic fibre.

Ordering AGEC fields

AGEC fields

Origin
Please select from drop down list where the fabric been
1) woven
2) dyed
3) sewn together into a garment  (CMT= cut-make-trim)*
      *This should be same as the "Country of origin" further up in the form

Microfibre claim:  
If the garment contains 50% or more synthetic fibres by weight 
select YES.
If less than 50% synthetic fibres by weight, you select "NO".

Information required by the French market.
Please select.

AGEC also require the “Recycled content%” 
entered and calculated in the fabric-section 
(see separate slide)

Presenter Notes
Presentation Notes
AGEC fields example



Select from dropdown menu:
-    Origin of fabric
- Origin of dying
- Origin of Cut, Make, Trim

Presenter Notes
Presentation Notes
Adjust as needed – some brand specify what info should be entered by the XC in the Customer order ref! (for example PO#)�Adjust leadtime to the one your Brand has!



Select Microfiber Claim from 
dropdown menu

Presenter Notes
Presentation Notes
Adjust as needed – some brand specify what info should be entered by the XC in the Customer order ref! (for example PO#)�Adjust leadtime to the one your Brand has!



Choose a size matrix from 
dropdown menu

Fill in the units for each size. The 
combined total is the overall quantity 

being ordered.



Fill out:
- Garment Average Weight*  in grams 
(*NOTE: use the weight of the brand’s sample size)
- Component and Component weight %
- Fabric and %

100

Ordering WEIGHT BASED CLAIMS

Presenter Notes
Presentation Notes
Some examples for WBC. This is from Bestseller�Must be agreed with BO which size they should use  for average weight….




Tip
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IMMEDIATE RESULT   
(Note: any recycled content will be 

calculated here)

INPUT the average weight* of the 
garment in grams.

INPUT the components weight in % 
(not grams!)

Total in this column should be 
100%

Select fiber with extra information (recycled, 
organic, BCI etc)  - when applicable

INPUT component, fabric 
and percentages

Ordering WEIGHT BASED CLAIMS

- System automatically calculates 
the Component Weight
based on Garment Average 
Weight + percentage per 
component

Presenter Notes
Presentation Notes
Select correct setup for your brand ( like this page if  recycled/organic is inside the fabric name, or the previous if it is in a separate AFI column)���*Note correct comment for AVERAGE WEIGHT to enter. Many Brands say for example it should refer to the SMS size



Select care phrase(-s) from drop down list.

Note: there is a limitation to the visible options. 
If you cannot find phrase by scrolling, try enter a word from the needed instruction and it may 
show.

Ordering CARE PHRASES

Presenter Notes
Presentation Notes
FOR forms where not prefilled via EDI



Select icons from drop down lists.

Ordering CARE ICONS

Presenter Notes
Presentation Notes
FOR forms where not prefilled via EDI
�IF you have natural dry and wet-clean as well – change the screen shot, and mention if optional/mandatory.
Add note about List only show ISO picture, but corresponding ASTM/Korea/NZ text will be printed on the care label (IF applicable)



Ordering PRE-SETS

If you often use same composition and care instructions – you can save them as pre-sets. See explanation here for 
Content pre-set. 

Presenter Notes
Presentation Notes
This is not applicable to brands where data is pre-uploaded.�Please ceck in the fomr if this is possible for your brand.



Ordering

• Click ‘Save and continue’ to add more records or place your order.
OR

• Click ‘save draft order’ to continue your order later or receive production artwork via 
email (for artwork approval, if necessary).

Presenter Notes
Presentation Notes
FOR forms where not prefilled via EDI
�IF you have natural dry and wet-clean as well – change the screen shot, and mention if optional/mandatory.
Add note about List only show ISO picture, but corresponding ASTM/Korea/NZ text will be printed on the care label (IF applicable)



Ordering

Click ‘Send Draft’ if you want to generate the production artwork and 
receive a draft order email before confirming the order. 

(Note that QR is not showing on drafts)

Presenter Notes
Presentation Notes
FOR forms where not prefilled via EDI
�IF you have natural dry and wet-clean as well – change the screen shot, and mention if optional/mandatory.
Add note about List only show ISO picture, but corresponding ASTM/Korea/NZ text will be printed on the care label (IF applicable)



Careinfo@bestseller.com

You will receive an email confirmation of your 
order along with the artwork.

You can click on the ‘Production Artwork 
Preview’ button to see the Artwork preview. 
You can also see attachment of your order 

details in Excel.

If the record also have multiple item 
references, there will be corresponding 

amount of  preview links.

Once an order is confirmed, it will go to 
Customer Service. They will return with a PI 

(Proforma Invoice). When you have 
approved the PI the production will start 

and the production leadtime begins. * also 
depend on time of the day approval 

received.

Ordering Draft EMAIL



Click ‘Confirm order’ to submit 
the order to production.

Ordering SAVING



Ordering CONFIRMING

Make a final check of your order and click ‘Confirm 
order’ again to proceed.

IF there are many sizes in the order, you may have to 
scroll to the right to find this button!



Careinfo@bestseller.com

You will receive an email confirmation of your 
order along with the artwork.

You can click on the ‘Production Artwork 
Preview’ button to see the Artwork preview. 
You can also see attachment of your order 

details in Excel.

If the record also have multiple item 
references, there will be corresponding 

amount of  preview links.

Once an order is confirmed, it will go to 
Customer Service. They will return with a PI 

(Proforma Invoice). When you have 
approved the PI the production will start 

and the production leadtime begins. * also 
depend on time of the day approval 

received.

Ordering CONFIRMATION EMAIL

After confirming order QR CODE will be generated .



Steps:
1.) Going back to the Ordering Page
2.) Click on “Copy”          on the order that you wish to place re-order for
3.) A window stating, “Really want to copy it?” would appear
4.) Press OK           to proceed to next step

46

Ordering How to place re-orders manually (p1)



Steps:
5.) Copied successfully would appear
6.) Press  OK    to continue
7.) Open up the copy and proceed/edit it as needed 

47

Ordering How to place re-orders manually (p1)



Style call out and helpful info..

OPTION LIBRARY



Component  list per 2025.06.01
Please always refer to 1Label system for latest updated list.

If you are missing any part names, please contact Ling Tsang -
ling.tsang@trimco-group.com 

Please see next slide for some instructions on how to pick 
components.

COMPONENT NAMES

Backing
Body

Body lining
Collar
Cuffs

Face fabric
Fill

Inner
Lining
Outer

Padding
Palm

Main fabric
Sleeve lining

Sleeves
Top
Trim

Presenter Notes
Presentation Notes
Add in an overview off all available components for this brand (EN only)


mailto:ling.tsang@trimco-group.com


Have you called out the garment parts correctly?

o Components/ Parts need to be called out if more than one, and if different composition.
Lining and filling/padding always need to be called out if there is one.

o If style only have 1 part, no need to call it out. 
(Example; no need to call out ’Body’ for plain T-shirt)

o Merge parts if possible, when they have the same fibre composition.
(Example; sleeve lining + hood lining + lining,  all in 100% polyester  Lining )

o When dealing with only a very small part of the garment, you do NOT have to call it out.
(Example; you do NOT need to call out small trimmings or rib. *see exempt-list

STYLE CALL-OUT

STYLE CALL OUT



COMPONENT EXAMPLESSTYLE CALL OUT

If garment only is 
made out of  one 
component; 
no need to add a 
part name in.

If garment have 
components with 
different content, they 
must all be called out. 
Unless they are too small 
– see exemption list.



MULTI-LAYER FABRICS 

STYLE CALL-OUT

STYLE CALL OUT

Presenter Notes
Presentation Notes
Adjust to what your BO have set up in fibre list! As a separate coating without % (Main fabric: 100% polyester , Coating: polyurethane), or together with the base material: 100% Polyester (Polyurethane coated)….




Example List (may not need to be called out on care label):

- Components less than 30 % of the total weight of the textile product and are not main linings

- Decorative fibers less than 7% of total garment weight

- Fillings without any insulation function 

- Inner linings, backing, facing, inter linings

- Labels & badges

- Edgings, selvedge and trimmings not forming an integral part of the product

- Buttons and buckles covered with textile materials

- Accessories and decorations 

- Non-elastic ribbons

- Elastic threads and bands 

- Fatty substances; binder; weightings; sizing; impregnating product; additional dyeing and printing products

- Stiffening’s and reinforcements 

- Interlinings and canvas backings; underlying fabrics

- Zipper puller and zippers 

EXEMPT LIST



CARE PHRASES

Care instructions per 2025.06.01
Please always refer to 1Label system for latest updated 
list.

If you are missing any instruction, please contact Ling 
Tsang -ling.tsang@trimco-group.com 

Please see next slide for some instructions on how to 
pick phrases.

CARE PHRASES

Presenter Notes
Presentation Notes
Adjust to your BO’s phrases

mailto:ling.tsang@trimco-group.com


CARE PHRASES

Do you need all the care phrases?
• A care phrase only needs to be added to prevent irreversible damage to the garment
• Some phrases are not always needed, only added by habit.
• Some phrases are not needed if correct care icons are added.

We are happy to help you if unsure how to call out garment parts and select correct care instructions! 
- Please contact CS for support

CARE PHRASES

Presenter Notes
Presentation Notes
To be discussed and agreed with the BO on



FIBER NAMES

FIBER NAMES

FIBER list per 2025.06.01
Please always refer to 1Label system 
for latest updated list.

If you are missing any fibers, please 
contact Ling Tsang -
ling.tsang@trimco-group.com 

Please see next slide for some 
instructions on how to pick correct.

FIBER NAMES

Acrylic
Alpaca
Cashmere
Cotton
Elastane
True hemp
Kapok
Lamb leather
Llama
Wool (merino)
Mohair
Nylon
Polyamide
Polyester
Polypropylene
Polyurethane

Cotton (recyced)
Nylon (recyced)
Polyamide (recyced)
Polyester (recyced)
Polyethylene
Viscose
Wool
Yak
Cowhide
Deerskin leather
Calfskin leather
Lamb leather
Goose down 
Goose feathers
Duck down
Duck feathers
Contains non-textile parts of animal origin

mailto:ling.tsang@trimco-group.com


Please find a list of common fibre name requests:

• RAYON – Please select VISCOSE
• SPANDEX – Please select ELASTANE
• BCI COTTON – Please select COTTON
• FLAX – Please select LINEN
• POLYAMIDE – is same as NYLON

FIBER NAMES

FIBER NAMES

Presenter Notes
Presentation Notes
Adjust/add your needed fibres!



When does the label need
‘Contains non-textile parts of animal origin’ ?

Please NOTE!!

Leather, down/feather, pearls, shell, bone etc. are classified as 'non-textile parts of animal origin’.

It is a legal requirement in the EU to have ‘Contains non-textile parts of animal origin’ on the care 
label when your garment contains any of the above-mentioned materials. 

NOTE!: This does NOT apply to wool.

Add this as the last input under FABRIC, when applicable for the style.

FIBER NAMES

FIBER NAMES



CARE ICONS

Note: Lis t e d  a r e  t h e  in i t i a l  ic o n s  se t  up  f o r  t h e  b r a n d . 

Alw a ys  c h e c k a va i l a b l e  ic o n s  in  1La b e l  o r d e r  f o r m , b e f o r e  a s ki n g  CS f o r  a n y 

m i s s i n g  t yp e s .

No t e  t h a t  1La b e l  o n l y d i s p l a y 1 ic o n  ve r s i o n  in  t h e  in t e r f a c e  An y 

CARE ICONS

Presenter Notes
Presentation Notes
Add in picture of your brand’s selected icons and the drop down explanations��Adjust icon conversion overview based on what your brand is using! ISO/ASTM/KOREA/NZ…



Note: T h i s  is  t h e  in i t i a l  s i ze  c h a r t s . 

Alw a ys  c h e c k a va i l a b l e  s i ze s  in  1La b e l  o r d e r  f o r m , b e f o r e  a s ki n g  CS f o r  a n y m i s s i n g  s i ze s .

SIZES

SIZE CHARTS

Presenter Notes
Presentation Notes
Update to your sizes!



© 2024 Trimco Group

TRIMCO- GROUP.COM 
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